
Improper Contextual Use in Email Solicitation
RE:
Misuse of the REALTOR® Trademark
Dear Sir/Madam:
As [Insert appropriate title (President, CEO, Association Executive, etc.)] of the [Insert Member Board name], it has been brought to my attention that you are using the REALTOR® trademark in connection with an email solicitation offering your products and/or services. Your use of the REALTOR® trademark is improper and unauthorized, so we request that such use promptly cease.

The terms REALTOR®, REALTORS®, and REALTOR-ASSOCIATE®, and the REALTOR® Logo are federally registered collective membership marks owned exclusively by the NATIONAL ASSOCIATION OF REALTORS® (NAR). These marks serve the singular function of identifying and distinguishing members of NAR from all other persons engaged in real estate activities. These marks are licensed for exclusive use by such members as a means of indicating their membership.

In your email solicitation, you use the term REALTOR® not to identify a person as a member of NAR, but as a synonym for real estate agent or broker. The term REALTOR® should never be used interchangeably with the terms “real estate broker,” “broker,” or “real estate agent,” or in any other context which suggests that a person who deals in real estate is a REALTOR® without regard to his or her membership in NAR. 

Your use of the REALTOR® marks is unauthorized and may cause confusion as to NAR’s approval, endorsement, or sponsorship of your product or service.

Please remove the term REALTOR® from the email solicitation and any other relevant materials you maintain. On behalf of all of our members, we appreciate your respect for the proper use of the REALTOR® trademark in your solicitations to those involved in the real estate business. 

For more information, visit http://www.realtor.org/logos-and-trademark-rules and view a brief, animated video explaining proper use of the REALTOR® trademarks.

Thank you in advance for your cooperation. 
[Signature of Officer]
cc:
NAR Trademark Protection Coordinator (trademark@realtors.org)
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