NATIONAL ASSOCIATION OF REALTORS®
Code of Ethics Video Series

Article 10
Discussion Questions

How does your firm stress the importance and sensitivity to the duties required by
Article 10? Have you ever been asked to disregard those duties? How did you
respond? (Article 10)

Does your firm provide demographic information related to the sale or lease of a
residential property? (Standard of Practice 10-1)

Does your firm review its advertisements and other representations to ensure they
contain no preferences or discriminatory language? (Standard of Practice 10-3)

Are your firm’s employment practices consistent with Article 10?7 (Article 10 and
Standard of Practice 10-4)

Important note added 2/2014

Article 10 and Standard of Practice 10-3 were revised to provide that
REALTORS® shall not deny equal professional services to any person on the basis
of “gender identity”.
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