Complainant JoAnne Sawyer (buyer)
You have filed a complaint against Brenda Blue who had the property listed that you recently purchased.

You did not do a walk-thru prior to closing because you had your agent Linda Lawyer (buyer’s representative) call Brenda a couple days prior to closing to inquire about the repairs that were to be done by the Seller.

The listing agent, Brenda Blue told your agent, Linda Lawyer, the repairs were done and she would bring the receipts to closing.
The reason you did not do a walk-thru was because you depended on the information given to your agent by Brenda Blue that the repairs were done and the receipts would be at closing. As a result, you could save the expense of a hotel if you could just come in – close – and leave town.
At the closing, the Sellers said they forgot the receipts and would see to it that Brenda Blue had them later.

After closing you went to your new home and discovered the repairs were not done.

Immediately, you contacted your agent, Linda Lawyer, and told her the repairs were not done. Linda undertook an effort to contact Brenda. Brenda would not return Linda’s calls or emails.

You found a graphic in the house that reflected Brenda’s cell phone number. You called her and she answered. When you identified yourself, she acted like she had a bad connection and hung up.

You called the association to get the paperwork to file a complaint against Brenda Blue and they have offered you the ombudsman service.
You want Brenda Blue to take the responsibility for the repairs. You do not care how she does it, but she was representing the seller and you consider it her responsibility to be sure they do what they said they would do. After all, it was a part of the contract.

Contacting the sellers is not an option; they are in a foreign country and could care less!

Respondent:  Brenda Blue (Listing Agent)

You were contacted by the Buyer’s agent, Linda Lawyer, in regards to the repairs on your listing. You told her the repairs were done (you did not check with the seller to see if they were done – you just told her that to get her off of your back) and the receipts would be at closing. You called the seller and left a voicemail asking the seller to bring the receipts.
You are too busy to attend closings. Besides you work in a firm that does not require the agent to attend closings. The first time you learned about the seller not providing the receipts was when Linda Lawyer called and left you a voicemail. She also emailed you, but this was getting too time-consuming and you ignored her calls and emails. You have done this in the past and it went away. Not this time, this thing is a mess.

You do not know what this woman wants.  Communicating with the Seller is not an option, they are out of the country and there is No Way to Contact Them.

