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DISCRIMINATION ISSUES

Do not get into a discussion over areas of discrimination.

Let the complainant or the respondent know that they need to report the problem to their local HUD office.  Have the local HUD office phone number available to give out to such callers.

Let the complainant or respondent know that discrimination is a serious problem and that it should be reported to the proper authorities.

Numbers for discrimination complaints

1. U.S HUD Office at 1-800-669-9777 or 202-708-1112
2. Texas Regional Director for HUD at 1-817-978-5965

3. Texas Real Estate Commission at 1-512-459-6544
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PUBLIC TRUST
Possible Violation of the Public Trust - as defined by the National Association of REALTORS® - “demonstrated misappropriation of client or customer funds or property, willful discrimination, or fraud resulting in economic harm.”
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SPECIALTY FIELDS

You may receive an Ombudsman call during your service time involving an area of real estate that you are not comfortable in and do not have expertise in.

In Professional Standards cases, it is best that the person hearing the complaint be familiar with the practices of the area of real estate that they are asked to rule on; so it is better that the Ombudsman feel comfortable in the area of real estate to which the call relates.

If you do not feel as if you can handle the call, call the TAR staff and asked them to re-assign the call to another Ombudsman.  

Staff may decide that they do not have an expert in this area on the Ombudsman call list and may recommend that the complainant go forward with a complaint. 
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