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Buying 
or selling 
a home 
involves big 
decisions 
and the 
help of a 
REALTOR® 
is critical 
when you 
do either. 

A home is most likely the 
largest purchase you will 
ever make. Selling a home can 
be emotionally challenging. 
Buying and selling both re-
quire expert knowledge of the 
market, skilled negotiations, 
the oversight of a lot of legal 
paperwork and the coordina-
tion of critical deadlines.

That’s why you need a 

What can I expect from a REALTOR®?
trusted real estate advisor 
who will put your needs fi rst 
and safely guide you through 
the process. It’s why you need 
a REALTOR®*. 

When real estate brokers 
call themselves a “REALTOR®” 
and display the “R” on their 
card, it is a special distinction. 
REALTORS® are members 
of the National Association 
of REALTORS® and pledge 
themselves to a strict Code of 
Ethics when they deal with 
their clients, the real estate 
community and the public. 

This year that Code of 
Ethics is 100 years old. A 
benchmark and standard 
for conducting real estate 
business for more than a 
century, the fi rst version of 
the Code was written prior 
to the license laws and most 
regulations governing real 
estate that we have today. 
The fi rst article in that initial 
Code of Ethics adopted in 1913 
began with “Be absolutely 

honest, truthful, faithful and 
effi cient.”

Though the Code has 
evolved with its yearly up-
dates to refl ect the times, its 
core principles are longstand-
ing and have been called a 
“golden thread,” uniting those 
devoted to raising the stan-
dards of professionalism and 
service in real estate. 

Here is an example of what 
the Code’s 17 Articles include:
�  Protecting and promoting 
clients’ interests while treat-
ing all parties honestly.
�  Refraining from exaggera-
tion, misrepresentation, or 
concealment of pertinent facts 
related to property or transac-
tions.
�  Cooperating with other 
real estate professionals to 
advance their clients’ best 
interests.
�  Revealing their true posi-
tion or interest known when 
buying or selling on their own 

account or for their families 
or fi rms.
�  Making sure that that con-
tract details are spelled out 
in writing and that parties 
receive copies.
�  Providing equal profes-
sional service to all clients 
and customers irrespective 
of race, color, religion, sex, 
handicap, familial status, 
national origin, or sexual 
orientation.
�  Painting a true picture in 
advertising, marketing, and 

other representations.
�  Making only truthful, ob-
jective comments about other 
real estate professionals.

In choosing a REALTOR®*, 
home buyers and sellers are 
selecting a professional who 
voluntarily holds to a high 
ethical standard and who 
must repeat Code of Ethics 
training at regular intervals. 
Many REALTORS® proudly 
display the REALTOR® “R” 
that identifi es them as a real 
estate broker committed 

to the standards that have 
stood the test of more than 
100 years. 

When you make your de-
cision to buy or sell a home, 
it is wise to look for the 
REALTOR® R.

*Note: Not all real estate 
professionals are REALTORS®; 
look for the REALTOR® logo 
when choosing your broker. 
It indicates they belong to 
the National Association of 
REALTORS® and pledge to ad-
here to a strict Code of Ethics.Mark 

Kitabayashi

O lympia Master 
Builders (OMB) was 
recently awarded two 

Association Excellence Awards 
from the Executive Offi cers 
Council (EOC) of the National 
Association of Home Builders 
(NAHB). 

OMB was recognized 
for the categories of Best 
Workforce Development Plan 
Implemented and Best Home 
or Industry Trade Show.  The 
awards recognized programs 
that were implemented and 
carried out in 2012.  

“It is truly an honor for the 
hard work and professionalism 
of the OMB staff to be recog-
nized with this Association 
Excellence Award,” said 
John McKinlay, OMB’s 2013 
President. “I applaud their 
dedication to representing 
the home builder members 
and preserving the American 
Dream of homeownership for 

our community.”
The Association Excellence 

Awards is an annual program 
designed to recognize the out-
standing accomplishments of 
state and local home builders’ 
associations and executive of-
fi cers in the fi eld of association 
management. EOC member-
ship is comprised of the staff 
executives who direct more 
than 750 NAHB-affi liated state 
and local home builders’ as-
sociations representing more 
than 140,000 home builders in 
communities across the United 
States. 

“The Association Excellence 
Awards recognize the out-
standing effort, commitment 
and achievement an executive 
offi cer and an association’s 
membership have made,” said 
Tim Minton, president of the 
EOC and executive offi cer of 
the Home Builders Association 
of Raleigh-Wake County, 

NC. “These awards are well 
deserved and represent a true 
showcase of the outstanding 
work of home builders’ asso-
ciations around the country.” 

The winning entries will 
become part of the online EOC 
Idea Loan File so that other 
executives and associations 
across the country can access 
and learn from them in order 
to provide better service to 
their own members and com-
munity.

For more information about 
Olympia Master Builders, 
visit www.omb.org.  To learn 
more about the Association 
Excellence Awards, go to 
www.nahb.org/aea. 

OMB Executive O�  cer 
Laura Worf accepts two 
National AEA Awards.

Olympia Master Builders is a professional trade association representing nearly 600 
member companies in Thurston, Lewis, Grays Harbor, Pacifi c and Mason Counties.  
The primary goal of OMB is to provide affordable housing 
for all segments of society.  This is achieved by improving the 
construction industry and the business climate in which it 
operates. OMB members are committed to building strong com-
munities, one home at a time.

GREEN BUILDING FOR
BUILDING PROFESSIONALS
Wednesday & Thursday, Sept. 11 & 12
8:00 am to 5:00 pm at the OMB offi ce.
This two-day course for building professionals dis-
cusses strategies for incorporating green-building 
principles into homes without driving up the cost 
of construction. 16 Appraiser continuing education 
classroom hours; 16 Real Estate clock hours; 12 AIA 
continuing education credits. Designations: CGA, 
CGB, GMR, CGP. Continuing education credit: 
CAPS, CGA, CGB, CGR, GMB, CSP, Master CSP, 
CMP, MIRM.  $275 members, $330 non-members. 

CONSTRUCTION
CONTRACTS AND LAW
Wednesday, Sept. 18
8:30 am to 4:30 pm at the OMB offi ce.
The lien law portion of the seminar teaches 
you how to prepare and fi le liens, bond claims, 
retainages, & notices to lenders on residential, 
commercial & public works projects. The construc-
tion contracts portion covers the essential terms 
of contracts with owners & between contractors 
that thoughtfully provide for the unexpected and 
help you get paid for your work. BRING COPIES OF 
YOUR CONTRACT(S). The course book will enable 
you to properly prepare your contracts with owners 
and subcontractors and teach you what is impor-
tant and what is not. 7.5 Real Estate clock hours; 3 
insurance continuing education hours; 7.5 NAHB 
continuing education credit. Legal continuing edu-
cation credit. $225 members, $280 non-members. 

FORKLIFT SAFETY TRAINING
Wednesday, Sept. 25
8:00 am to Noon at the OMB offi ce.
While OSHA & WISHA rules and regulations differ, 
both require training for any forklift or Powered 
Industrial Truck operators. Learn OSHA and 
WISHA rules and regulations regarding safe use.  
See examples of how a certain rule or regulation 
pertains to a given scenario. $100 members, $155 
non-members. 

To register for any of these classes, call the 
Building Industry Association of WA (BIAW) at
360-352-7800.  No shows will be invoiced. 
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