NATIONAL ASSOCIATION OF REALTORS®
Code of Ethics Video Series

Article 16 Part 1
Discussion Questions

Cite some examples of actions that are inconsistent with exclusive relationships
REALTORS® have with their clients. (Article 16)

Are your general announcements and advertisements reviewed in advance to
ensure compliance with Article 16? (Standard of Practice 16-2)

When is it permissible for a REALTOR® to contact the client of another broker to
offer to provide real estate-related services? (Standard of Practice 16-3)

REALTORS® may contact another REALTOR®’s client after that client’s

exclusive representative (listing broker or buyer broker) refuses to disclose what
information? (Standards of Practice 16-4 and 16-5)
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