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WHY ARE WE HERFE?

EPL claims ranked EPL claims
#1 in claims filed increased 118%
for 2022 over 2021
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WHY ARE WE HERFE?

EPL claims comprised Discrimination &
40% of all claims harassment more than
in 2022 half of all EPL claims
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WHY ARE WE HERFE?

Diversity, Equity and

Inclusion
Legal Actions and Discrimination and
Insurance Claims Harassment
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ARE WE COVERED?

NAR Institutes, Societies & Councils

State and Local REALTOR® Associations

MLSs wholly-owned and operated by two
or more Associations
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ARE WE COVERED?

Directors & Officers

While acting within
the scope of their
duties on behalf of
the insured entity.

Committee Members

Employees
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ARE WE COVERED?
Employment Practices Liability (EPL):

Employment-related discrimination;

Employment-related harassment, including gender, racial,
religious, sexual orientation, pregnancy, disability, age, or
national origin-based

Harassment, or unlawful workplace harassment, including
workplace harassment by any nonemployee;

Abusive or hostile work environment;

Wrongful dismissal or discharge or termination of employment,
whether actual or constructive;

Breach of an actual or implied employment contract;

Wrongful deprivation of a career opportunity, wrongful
failure or refusal to employ, promote, or grant tenure, or wrongful

demotion; m NATIONAL
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ARE WE COVERED?
Employment Practices Liability (EPL), contd.

« Employment-related defamation, libel, slander, etc;;

« Wrongful failure or refusal to adopt or enforce workplace or
employment practices, policies or procedures;

 Wrongful discipline;

- Employment-related wrongful infliction of emotional distress,
mental anguish, or humiliation;

 Retaliation;
 Negligent evaluation; or
 Negligent hiring, supervision, retention or training.
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ARE WE COVERED?
Exclusions:

* Claims arising from Worker's Compensation Law,
Unemployment Compensation Law, Employers Liability Law,
Disability Benefits Law.

« Claims attributable to the administration of, participation in
contributions to, or payments from any pension or benefits
plan or trust fund.

« Claims for wages, salaries, commissions, fees, bonuses,
promotions, profit sharing, pensions or other employee
benefits earned in the normal course of employment.
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Employment Claims Trends




Employment Practices Liability

Settlements and Verdicts above $15M
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*Settlement and verdict amounts subject to change on appeal and based upon court approval
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AON

Employment Practices Liability
Equal Employment Opportunity Commission Charge Patterns

Charge Statistics (filed with EEOC) FY 1997 Through FY 2021
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Source: EEOC Charge Data System National Database: Charge Statistics (Charges filed with EEOC) FY 1997 Through FY 2020 | U.S. Equal
Employment Opportunity Commission; https://www.eeoc.gov/statistics/charge-statistics-charges-filed-eeoc-fy-1997-through-fy-2020
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Employment Practices Liability
Equal Employment Opportunity Commission: Charge Concentration by State

Percentage of Total Charge Filings by State
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NYG Capital LLC - $18M Sexual
harassment, retaliation, defamation
(reduced $5.7M)

AON

Employment Practices Liability
Single Plaintiff Claims greater than $1M

Syracuse- $3.7M Gender
discrimination

Montefiore Medical- $2.6M
Hostile work environment

Columbia University- $1.3M

discrimination
Retaliation

~

Madison Sq Garden- $11.6M
Sexual Harassment
~

S Gender

~~

Mavis Discount Tire- $2.1 Gender
Discrimination

University of Pittsburgh- $3.7M Retaliation _ PA Turnpike Commission- $3.2M

Whistleblower Ret\aliation

— PPG Industries- $3M Gender
Discrimination

PQ Corp. - $6.2M
Age discrimination

US Steel- $5.6M
Disability discrimination

—— -

Teva Pharmaceduticals - $6.2M Age and
National Origin Discrimination

Nationwide - $42.8M reduced to $14.5M

Republic Services - $46.7M
Age Discrimination

Lorain County General Health Dist.- $1.3M

Retaliation /

_ McDonalds - $6.1M
Sexual harassment

Charter Communications- $9.5M
Defamation (7 plts)

AME Financial - $9.2M
Sexual Harassment

/

Four Amigos Travel - $9.1M Sexual
Harassment (2plﬁ)

Atlas Logistics Group- $2.2M (reduced to
$1.1M) Genetic Discrimination

Carmike Cinemas- $1.1M Gender

e ; United Healthcare - $1.8M Sexual
Discrimination/Pay Equity

Harassment
s

City of Tallahassee- $1.3M Retaliation,
Disability Discrimination
g

Island Girl- $70M Failure to prevent sexual
assault

Insurance Administrative Solutions- $2.1M

Age Discrimination Fields Motorcars of FL- $4.5M

Disability Discrimination
McDonalds- $500M sexual harassment (2

" ’ Park Hotels and Resorts - $21.5M
plaintiffs- pending)

Religious Discrimination

American Sugar Holdings- $13.4M

AN
Gloria’s Tribecca - $1.7M
Religious discrimination

Ve

Montefiore Medical- $2.6M hostile

\ work environment, racial
discrimination

1
Balter Sales Co.- $2.2M

discrimination and retaliation

\ |

Smithfield Mgmt -
harassment

Commercial Ris
Claims from 20¢i;88&2and Cor

A

BAE Ship Repair - $4M
Sex Discrimination

FedEX - $1.22M
Disability Discrimination

City of Boston- $2M Gender discrimination,

hostile work environment - KFC-$1.5M Gender Discrimination

City of Boston- $3.2M harassment
Wal-Mart- $31.22M Gender
discrimination and retaliation
Fred Fuller Oil- $3.7M Sexual
~~ harassment, retaliation (2 plts)
MA Bay Transportation Authority- $2.6M
/ Race discrimination and harassment
__ Brigham and Women'’s Hospital- $28M
Retaliation

_ Cushman & Wakefield- $1.3M Age
discrimination

Charles River Automotive- $1.2M Age
Discrimination -

Race

_—
Brigham’s Hosp. - $1.2M Sexual
orientation, gender

Beth Israel Hosp. - $7M
sex discrimination

Wal-Mart - $1.93M
Gender Discrimination

City of Boston- $10.89M Race
discrimination and retaliation
—

Curtis-Wright - $9.1M
Gender discrimination
~ S~

_ Walmart- $5.5M Race discrimination

Safety Marking- $3.4M

~ Race discrimination and harassment (2
plts)

= GE - $8.25M Age discrimination

Borough of Somerville - $1.75M Race
discrimination and retaliation (3 plts)

Univ. of Medicine and Dentistry of NJ -
$1.6M Retaliation
AN N ~ ~

Millburn Township Board of Ed- $1.9M
Disability discrimination, retaliation

~ IBM - $3.71M Age discrimination and

retaliation
~

~ 21st Century Fox- $20M
Sexual Harassment & Retaliation

S ~ ~ ~

Catholic Univ. of America- $1M Retaliation, ~ Hunterdon County- $1.5M
defamation Whistleblower Retaliation

Elizabeth Fire Dept.- $2.1M
Race discrimination, harassment,

retaliation
MLB Network- $1.5M Wrongful

termination

AN AN N
American Univ.- $1.3M Age Discrimination

State of NJ- $11.8M Disability
Discrimination

1.15M |
kel a0 Liberty University (VA)- $8.4M Race

discrimination and breach of contract

Mocksville Police Dept- $4.1M Retaliation

City of Charlotte- $1.5M Retaliation

k Solutions | Financial Services Group
fidential



Employment Practices Liability
Single Plaintiff Claims greater than $1M

Univ. of MN Duluth- $3.7M Gender Nat| Forensic Tech. Genter-

Discrimination $5.3M (2 plts) Race Consumer Energy -$8.6M Ford- $17M

Country Bankers, Inc.- $3.5M Sexual discrimination Hostile work environment o .~ Racial harassment

orientation discrimination U..S.A.r.my - $4.-3M ; MI Dept. of Corrections- $11.3M
Wisconsin State Agency $1.8M - age & disability d'SC/”m'"at'Of‘ S ~ Racial harassment & Retaliation

Walmart- $125M disability discrimination,

wrongful termination Chicago State University- $3M Northern MI Univ- $1.5M gender

Retaliation —— discrimination (4 plaintiffs)
Cemienk {7 R Packer Engineering- $6.5M-

Discrimination, Harassment/_ Sexual Harassment, Gender

City of Chicago- $2M Retaliation (2 pits) DiEsEi oAl Aton
___ Advocate Health & Hospital- $1M

Aaron Rents - 6M Sexual harassment Retaliation

race discrimination

PMT Corp- $1M Gender and
Lincoln Fire and Rescue- 266 discr?misr;]ation
$1.2M Retaliation —

Manley Toy Direct, LLC - $11.9M
Sexual harassment, sexual discrimination and retaliation

IA State Penitentiary- $2.3M _ Laxmee Inc. - $1.2M Sexual harassment,
Retaliation gender discrimination, retaliation (2 plts)

Jovan Broadcasting - $4.3M Retaliation

Rosebud Farmstand- $2.4M
.\Sexual Harassment
Uiv. Of TN- $2.5M Gender Discrimination

St. Louis Metropolitan PD- $7.5M
(reduced to $3M) Retaliation

Univ. of lowa- $6.5M Gender and sexual

Southeastern OK State Univ.- orientation discrimination (2 plts)

$1.2M Gender Discrimination

Progressive Ins. - $61M
Gender Discrimination

Lawler Foods- $1M

Race and national origin discrimination
Pottery Barn - $2.9M
age discrimination
American Airlines - $15.6M Sexual
harassment

Microsoft - $11.6M
Hostile Work Environment

Haliburton - $2.9M
Sexual Harassment, retaliation

Southwestern Bell- $5.12M reduced to $2.82M Hostile
work environment and retaliation

MO Dept of Revenue- $1.7M Hostile work
environment and disability discrimination

Vail Run Resort- $1M
Sexual Harassment

MO DOC- $1.5M Retaliation
American Family Insurance-
$20M Age and Sex
discrimination, retaliation
MO DOL- $2M Age and
gender discrimination

\ Harris-Stowe State Univ- $5M
Race discrimination

CVS- $2.1M reduced to $1.2M
Age Discrimination

Haggar Clothing Co. - $1.6M Norfolk Southern Railway- $10.6M

FedEx - $360M Retaliation Claims anellseiihaten Disability discrimination (vacated)

Casey's General Store- $1.5M Sexual
Harassment and retaliation

STL County- $10.3M Sexual Orientation
Discrimination

AON Commercial Risk Sofutions | Financial Services Group
ClaimsPremad@ &P Eonfidential
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AON

Employment Practices Liability
Single Plaintiff Claims greater than $1M

City of Port Angeles- $1.6M City of Scappoose- $4.1M
Age and sex discrimination, wrongful —— Retaliation
discharge

Global Horizons- $7.7M Fry Electronics -$2.3M

e

National origin/race discrimination, Sexual harassment, retaliation

harassment, constructive discharge,

retaliation Washington Dept of Social & Health Serv.-

$1M Sexual Harassment
BNSF Railway- $1.6M Retaliation

I

Rockwood Clinic- $1.9M Wrongful
Termination and Retaliation

Alaska Longline- $1.85M Racial
harassment

MissionSupport Alliance- $8.1M
Retaliation

Mercedes Benz of Seattle- $5M
Disability Discrimination and
Wrongful Termination

Albertson’s- $12.6M retaliation

SkyWest- $2.5M Disability
discrimination

BNSF- $1M Retaliation

Arizona State University- $2.8M
Race and Gender discrimination

Shaw Infrastructure- $3.4M
Wrongful termination and retaliation

Norval Electric- $2.4M Sex
Harassment & Retaliation

Haas Group International- $1.4M
Retaliation

BNSF - $2M Retaliation

Spine Surgery Centers- $1.4M
Sexual harassment

Legacy Good Samaritan Hospital
-$3M Age discrimination and

Commdraia?Risk0Sblutions
Private and Confidential

retaliation

State of OR- $1.3M Retaliation
and Wrongful Termination

County- $1.23M Retaliation

Delta Airlines- $1.3M Disability
discrimination and wrongful
termination

Hoffmann-LaRoche- $1.87M
Retaliation

Queen’s Medical Center- $3.8M
Racial discrimination and
harassment

/O

Financial Services Group

County Commissioners of Dona Ana



AON

Employment Practices Liability

California Single Plaintiff Claims greater than $1M

Merle Norman - $1.05M -
Sexual Harassment/Retaliation

Kelly Services - $6.5mm (Religious bias)
"~ reduced to $1.3M

~
Bikram Yoga- $7.4M
Sexual harassment and retaliation

~— ~~
~ Sears - $5.2M Race Harassment
~— ~—_

Valley Vista - $21.8M Disability

discrimination ~~

Union Bank - $2.6M 2pltfs.
Age Discrimination

City of LA - $1.25M sexual orientation

discrim (2 plts

~Jisc ( ) —
City of LA - $1.1M Race discrim,
harassment and retaliation

~—
Regents of the University of CA - $4.5M

GACN - $5.7M
Age Discrimination

Staples - $26M
Age Discrimination

Rite-Aid - $3.5M

—_—

Disability discrimination Race Discrimination and retaliation
\

[27ety (el (Eenprsie) = e — Auto Club of Southern Cal. - $2.26M -

Sexual Harassment Disability

City of Fresno, CA-$2.5M Gender
discrimination

UPS -$18M (Wrongful termination,
—— retaliation)
——
City of Newport Beach, CA $1.2M Sexual

A . — Colton Dental Group- $1.7M Sexual
orientation

harassment and hostile work environment
San Gabriel Transit- $1.29M Disability —_ =

discrimination CBS- $8.5M Pregnancy discrimination

Tribune Company- $7.18M Disability
discrimination and wrongful termination
(new trial)

—— Bimbo Bakeries-$3.4M Pregnancy
discrimination

Fidelity Nat'l Title éroup- $1.2M
Pregnancy/gender discrimination,
Retaliation

Prime Healthcare- $1M Sexual harassment ——
and retaliation

Bass Underwriters- $7.1M Age, gender

A 2 — Permanente Medical- $3M Retaliation
discrimination, retaliation

/ Chevron - $5.5M (National origin
discrimination) (California ND Fed)

AutoZone, CA $185M Pregnancy
Discrimination

Kraft- $30M Race discrimination and harassment (3
claimants)

Farmers Insurance- $155M Wrongful Termination

Tesla- $137M Race discrimination

DirecTV- $1.7M

=

Disability discrimination

—
Roscoe’s Chicken & Waffles- $3M
Racial discrimination and wrongful termination

— —

City of Vallejo- $2.4M Wrongful termination, retaliation,
failure to accommodate

-

City of LA- $2.1M Disability discrimination, harassment,
retaliation

-~ -
Sam Daniel Dason, DDS- $1.7M Sexual harassment,
constructive discharge

-~ ~ -~ ——

Walgreens- $1.2M Wrongful termination and retaliation

B.E. Aerospace- $8.5M (reduced $2.5M) Wrongful
“ termination, age and gender discrimination

-

: City of Anaheim- $1.5M Age and Race Discrimination

Wyndham Vacation Ownership- $20M Whistleblower
Retaliation

—

Bio-Rad Labs- $11.5 M Whistleblower Retaliation

~— T~—

Passages Malibu- $1.8 Whistleblower Retaliation

~—
San Francisco Prosecutor’s Office- $2M Whistleblower
Retaliation

Private and Confidential
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SoCal Edison - $460M Retaliation Claims (2

/ claimants)

Regents of the Univ. of CA- $2.5M Gender
discrimination and harassment

—

Bank of the West- $1.7M Age discrimination
and retaliation

. Cardiovascular Systems- $25M Retaliation

CA DOT- $3M Harassment and workplace
bullying

- McWane, Inc.- $16.6M Race Discrimination

Asian American Drug Abuse Program-
$4.6M Disability Discrimination

UCLA- $13M Gender discrimination and
retaliation

Beverly Fabrics- $2.6M Sexual harassment,
gender discrimination, retaliation

Chipotle- $8M Disability discrimination,
wrongful termination, retaliation

Jack in the Box- $15.4M Age/disability
— discrimination, wrongful termination,
harassment

Tribune Company- $15.4M Disability
discrimination and wrongful termination

— CA Department of Corrections- $1.7M
Gender Discrimination

Kraft Heinz- $30M race discrimination and

~ harassment
(3 claimants)

20
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REMINDER

EXxcess insurance
deadline is April 3, 2023

Professional Liability/Cyber Response
Antitrust

Crime Loss

Patent Infringement
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QUARTERLY RISK REPORT QUARTERLY RISK REPoRT

IN THE SPOTLIGHT:

ER’NANCE AND BOARD YEAR IN REWEW
LEADERSHIP
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NEXT WEBINAR

ANTITRUST FOR
ASSOCIATIONS

June 22, 2023
2pmCT
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MORE INFORMATION

nar.realtor/nar-insurance-program

Gayle Andrews
Gayle. Andrews@aon.com
312-381-7049

Laura Sereika
Laura.Sereika@aon.com
312-381-2602
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.
THANK YOU.
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THAT'S WHO WE [
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