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Annual Summary of Professional Standards Changes 
https://www.nar.realtor/about-nar/policies/2022-summary-of-key-professional-standards-changes 
 
Code of Ethics and Arbitration Manual, Appendices VII and XII 
https://www.nar.realtor/code-of-ethics-and-arbitration-manual 
 
 
Training Resources 
 
Professional Standards Training and Mediation Database 
https://www.nar.realtor/about-nar/policies/professional-standards-and-code-of-ethics/professional-
standards-training-mediation-resource-database 
 
Professional Standards Training Guide 
https://www.nar.realtor/about-nar/policies/professional-standards-training-guide 
 
Breaking Down the Code of Ethics Series, SOP 10-5 
https://www.nar.realtor/events/breaking-down-the-changes-to-the-code 
 
PS training materials 
https://www.nar.realtor/about-nar/policies/professional-standards-and-code-of-ethics/professional-
standards-training-information-resources 
 
 
Training Sessions 
 
Mediator/Mediation Training Seminar 
https://www.nar.realtor/events/mediator-mediation-training/registration-mediator-mediation-training 
 
Mosley’s last Tuesday of Each Month 
https://www.nar.realtor/about-nar/policies/professional-standards-monthly-sessions 
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