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TODAY’S TOPICS

Coverage & claims trends

Top issues and questions

Practical legal issues

¢ Q&A
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ARE WE COVERED?

NAR Institutes, Societies & Councils

State and Local REALTOR® Associations

MLSs wholly-owned and operated by two
or more Associations
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ARE WE COVERED?

Directors & Officers

While acting within
the scope of their
duties on behalf of
the insured entity.

Committee Members

Employees
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ARE WE COVERED?

Wrongful Acts covered:

“...any negligent act, error, omission, misstatement,
misleading statement or breach of fiduciary duty by
the Association or Insured Persons in the discharge of
their duties, including, but not limited to, the services
by an Insured on or in connection with any
Professional Standards Committee, Arbitration Panel
or Grievance Committee or other committee ...”

Claim limit is $1,000,000 per claim
[R5



ARE WE COVERED?

Notable exclusion:

“...any fraudulent, criminal, dishonest, malicious,
or intentional act, error or omission, or any
Intentional or knowing violation of the law ...”
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WHY ARE WE HERE?

8 Potential claims

5 Suited claims

Pro Standards claims
ranked #2 in claims
filed for 2021

O re; arbitration
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WHY ARE WE HERE?
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WHY ARE WE HERE?

Percentage of claims arising from
ethics proceedings
increased 3x since 2017
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WHY ARE WE HERE?

Percentage of All Claims Arising from
Ethics Proceedings

2017 2018 2019 2020 2021
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DIANE MOSLEY
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STEVE SIMMONS
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NEXT WEBINAR
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NAR Insurance Program
QUARTERLY TREND REPORT
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QUARTERLY TREND REPORT
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EXCESS COVERAGE
MUST BE PURCHASED
BY APRIL 1, 2022

Nar.aon.com
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MORE INFORMATION

nar.realtor/nar-insurance-program

Gayle Andrews
Gayle Andrews@aon.com
312-381-7049

Laura Sereika
Laura.Sereika@aon.com
312-381-2602
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THANK YOU.
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THAT'S WHO WE [
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