


WHY CORE 
STANDARDS?

CORE STANDARDS WERE ENVISIONED 
AS A “REBUILDING” PLAN TO ENSURE 
UNITY WITHIN, AND LONG TERM 
VIABILITY OF THE THEN 100 YEAR OLD 
REALTOR® ORGANIZATION



BENEFITS

CORE STANDARDS:
• Reaffirms the benefits of and the need to maintain 

the three-way agreement

• Increases professionalism in our industry

• Ensures members receive consistent services, 
regardless of which association they belong to

• Ensures association relevancy to the members



CORE STANDARDS 
FOCUS

• Code of Ethics

• Advocacy

• Consumer Outreach 

• Unification Efforts and Support of the 
REALTOR® Organization 

• Technology

• Financial Solvency



• Every association must certify compliance 
every calendar year

• State associations set process in each state for 
review and certification 

• All local associations much complete their 
compliance by December 31

CORE STANDARDS 
COMPLIANCE



CORE STANDARDS 
CATEGORIES

• CODE OF ETHICS

• ADVOCACY

• CONSUMER OUTREACH

• UNIFICATION EFFORTS & SUPPORT OF THE
REALTOR® ORGANIZATION

• TECHNOLOGY

• FINANCIAL SOLVENCY



CODE OF ETHICS

• Provide COE training

• Have a viable pro standards process including 
a committee and a certified administrator 
(may be provided by another association 
through an agreement)

• Provide arbitration, offer mediation and 
ombudsman services



• Include a voluntary charge for RPAC on your 
dues billing

• Promote the value of RPAC

• Participate in Calls for Action

• Vote-Act-Invest – 2 activities each

• Conduct or promote a DEI activity and a Fair 
Housing activity

ADVOCACY



• 2 activities demonstrating the association as 
“The Voice for Real Estate”

• 2 activities demonstrating 
involvement/investment in the community

CONSUMER OUTREACH



UNIFICATION EFFORTS AND SUPPORT
OF THE REALTOR® ORGANIZATION

• Access to legal counsel

• Corporate documents, renewals, state and federal tax returns

• Have a strategic plan and review it annually

• Must include advocacy, consumer outreach, DEI, and Fair Housing 
components

• Complete 6 hours pro development for Chief Staff Exec

• Provide at least 1 pro development opportunity for members

• Conduct or promote a REALTOR® Safety activity

• Provide leadership training for elected leaders

• Must include components on DEI, Core Standards, and Staff/Volunteer Roles

• Conduct performance review of Chief Staff Exec



TECHNOLOGY

• Website

• Email

• Virtual platform such as Zoom



FINANCIAL SOLVENCY

• Have financial policies

• Hire a CPA to conduct an audit or a review 
annually (If revenue <$50,000 a financial 
compilation is also acceptable)



NAR WEBSITE



NAR WEBSITE



OR…



CORE STANDARDS PAGE



REPORTING TOOL



REPORTING TOOL



Pro Tip - Screenshots


