THIS GUIDE COVERS:

How to navigate the C2EX platform to complete your
assessments, learning paths, learning experiences, and how to
track your progress.

C2EX USER GUIDE
A guide to earning your endorsement

The purpose of this guide is to give users a quick overview of the steps needed to earn their C2EX endorsement. There are 3 steps to earn your
endorsement:
1. Complete the Assessments - There are 10 assessments for agents, and 11 assessments for Brokers [View on page 2 of this document]
2. Complete the Learning Paths assigned to you based on your assessment results [View on page 6 of this document]
3. Complete the Tasks required of you in the program [View on page 8 of this document]
Please note: the directions this guide are based on a desktop/laptop view of C2EX, however the information can be modified for mobile use.
After you log into C2EX (C2EX.Realtor) using your same log in and password for NAR.Realtor, you will view a quick welcome video, then navigate
to the Dashboard. The Dashboard will help you keep track of your progress. We discuss tracking progress on page 11 of this document.
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ASSESSMENTS
To get started, click on the Learning icon (the stack of books) in the upper right hand corner:
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Which will take you to the Learning Plan page:

This is where you will access your Assessments. Click the pink plus signs on the right hand side for each competency to access the Assessment
you’d like to complete. You do not have to go in the order provided on your learning page. Pick and choose which competencies you’d like to
study in the order that suits your interests best.
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For example, for Real Estate Law, you’ll pull up the Assessment and click the “BEGIN” button.
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You’ll be asked a series of questions:

Please note: once you have completed the Assessment, you will not be able to access that competency’s Assessment again.
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LEARNING PATHS
Once you have answered all of the questions, a learning path will be created for that competency. Here is the personalized learning path in the
Real Estate Law competency selected for a user after they completed their Assessment:

Please note: a grayed out exclamation point means that the learning path has been completed. A yellow exclamation point means that the
learning path has not been completed.
The yellow exclamation at the bottom of the learning page is only a key, explaining what the yellow exclamation point means. It doesn’t track
your progress.
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Please note: even if you aren’t a broker you will see the Broker learning path. If you are not a broker, the platform knows this and will not
require you to complete the broker path, even if you see a yellow exclamation point next to it. The information is there in case you want to
review it on your own. However it is not required for those who aren’t brokers:

As you can see in the screenshot below, the platform selected Policy and Engagement and The Laws of Closing for this user, which is 2 out of 11
possible Learning Paths in the Real Estate Law competency:
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TASKS:
Not only is C2EX about learning, it’s about experiences. We call these learning experiences “tasks”. Some tasks are required for endorsement,
but the rest are there to enhance and test your skills in real life and in work scenarios. They are highly recommended!
To access the Tasks associated with Real Estate Law, at the top right side of the screen, select the Flag icon:

Then you’ll see this screen:
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To find out what Tasks you need to accomplish, select “C2EX Required” under Filter by Type:

If you’d like to only focus on Real Estate Law, you can Filter by Competency as well:

As you can see, in the screenshot above there are only 3 required Tasks for the Real Estate Law competency.
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To complete a Task, click the link, add the date of completion, and verify that you have completed the Task:

Once you have completed a Task it will turn light blue on the Tasks page:

10

Tracking Progress
In order to track your progress on each competency, you can go to the Dashboard and view your progress. Click the Dashboard icon in the upper
right hand corner:

You will see a screen that looks like this:
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Across from My Achievements, select “See All”.

You will then come to a screen that looks like this:
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On that screen you can see the C2EX Wreath, shown below and how much progress you are making in each competency area. A fully light blue
icon means a competency area is complete. Congratulations! In this case, the Advocacy icon is light blue which means that competency is
complete.

A completely light blue icon means the Assessment, Learning Paths, and Tasks are complete in the Advocacy competency.
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Light blue around the outside of an icon shows how far you have until a competency is complete:

This is the Real Estate Law icon. In this example, this user has completed about one fourth of this competency. They have completed the
Assessment and one Learning Path, and they need to complete one more Learning Path and all three required Tasks to complete this
competency.
To access the Library and other resources, please visit the hamburger menu in the upper left-hand part of the screen:
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There you will find more options including a Library of resources, your Profile page, a place to write Reflections on your learning, your
Achievements, and the Logout button:

Please note: The Admin button will only appear for an office’s Designated REALTOR®, or the users that they have added as managing users. For
more information on this, please consult the Broker admin guide.
This completes the brief overview of the C2EX platform. Please view our “frequently asked questions” document to answer common questions
about C2EX. For more details about C2EX, please visit: NAR.Realtor/C2EX or send an email to our dedicated team at C2EX@Realtors.org.
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