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Impact of Retail Crime

$125.7B  $39.2B

in economic losses nationwide in lost wages nationwide

685,374 $14.9B

jobs lost nationwide in lost federal, state, and local tax
revenue
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Revenues lost yearly
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Retail Theft Index
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*This index represents each area's share of national retail crime compared to its population. A figure higher than 100 indicates that the area has more retail
theft than expected based on its population, while a figure lower than 100 indicates the opposite.
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' ASSOCIATION OF
REALTORS®




Retail absorption sq. ft. per capita
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States that passed Organized Retail Crime legislation
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Larceny 3-year Change by Number of Incidents

.

¢

® Mapbox ® OSM

© 2024 Mapbox © OpenStreetMap

Source: Forbes Advisor zégg)chllﬁ'hON OF
REALTORS®




PR
<

i o 470.6
. «._{"’.'.l.“ ;@u i—%

% ‘K
4 D

»© Mapbox © OSM
© 2024 Mapbox © OpenStreetMap

Source: Forbes Advisor

Incidents per 100k people

NATIONAL
ASSOCIATION OF
REALTORS®




Cost of Retail Crime per Resident
Average $173
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Tax Revenue Lost Due to Retail Theft
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Impact on
Small Business




Small Business Theft Frequency

Frequency

Daily 13%

A few times a
week

Weekly

Every other week

Monthly

Every few months

Every six months

Yearly - 1%

Less often than
yearly

Never

Not sure / Prefer
not to say
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Estimated Monthly Theft Losses According to Small Business
Average $1,686

Loss Range

Less than $500 [ 4%
$2501-$3000 - 3%
$3001-$3500 - 2%

$3501-$4000 . 1%
$4001-$4500 . 1%

$4501-$5000 - 2%
$5000+ - 1%
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Percentage of Small Stores That Have Experienced at Least One Internal
Theft in Their Lifetime

14%
Not sure / can’t remember

2%
Prefer not to say
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Top Reasons Small Business Retailers Would Not
Report Theft to Insurance or the Authorities

Insurance

| wouldn’t want my insurance rates to go up _52%
| don’t have insurance coverage for theft _42%
It's too time consuming _29%
| don’t know how to file an insurance claim _18%

Authorities

Authorities

R
It's too time consuming _ 56%
| may not know who is responsible for the theft _56%
| wouldn't want whoever stole the items to get in trouble _49%
| don’t think authorities would be helpful _34%
| don’t want retribution from the thieves _30%

| don’t think | have enough information to make a report -11%

e NATIONAL
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Commercial Research
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Office By Class

Class
W Al
M Class A
M Class B
B Class C

w
—
©
(24
>
o
c
IS
o
@
>
o
>
<<

2018 Q2 2019 Q2

Quarter of Period

Source: NAR analysis of CoStar data XQEE)OCT:'IEION OF

REALTORS®




Office Vacancy Rate
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Office top performers
Vacany Rate

7 ® 8 ) 2024 Q1 2023 Q1
gto 1.46% 1.74% San Francisco, CA 21.69% 17.14%
avanna A 1.71% 1.93% Houston, TX 18.64% 18.28%
s 1.86% 219% Dallas-Fort worth,  ESGIETo0NN IRVIEFYY
0 2.01% 9% Washington, DC 16.74% | 15.84%
Asheville % 2.28% Austin, TX 16.68%
Pensacola 3% 3% Chicago, IL 16.64% | 15.36%
gto % 1.74% Denver, CO 16.39% 7
Davenport, |A % 2.28% Phoenix, AZ 16.09%
port-Bilo % 9% Los Angeles, CA 16.03%
Olympia, WA % 217% San Jose, CA 15.65% 12.18%
m NATIONAL
Source: NAR analysis of CoStar data ASSOCIATION OF
REALTORS®
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Multifamily Absorption and Vacancy

Class
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Multifamily top performers

Rent Growth 12 Mo Absorption Units 12 Mo

2024 Q1 2023 Q1

2024 Q1 2023 Q1

New York, NY 20,436 23,163

_E_))z(allas—Fort Worth, 15,601 1166

Rockford, IL

Kingsport, TN

Salinas, CA

Washington, DC 12,698 | 7,752

Anchorage, AK Phoenix, AZ 12,115 4919

Evansville, IN

Austin, TX 10,232 6,536

Syracuse, NY Houston, TX 9,904 4,552

Youngstown, OH Atlanta, GA 9,850 -844

Lexington, KY Minneapolis, MN 9,270 6,345

Rochester, NY Chicago, IL 9,011 7,402

Providence, RI Orlando, FL 8,291 3,363

) NATIONAL
A ASSOCIATION OF
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Industrial Rent Growth and Delivery
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Industrial top performers

Net Absorption 12 Mo Best Net Absorption 12 Mo Worst

2024 Q1 2023 Q1 2024 Q1 2023 Q1

Los Angeles, CA -15.29M -9.68M _Il?jllas—Fort Worth,
Inland Empire, CA -3.43M 12.22M Houston, TX

San Diego, CA -2.92M Chicago, IL
Seattle, WA Phoenix, AZ
New York, NY -2.69M Savannah, GA
Shreveport, LA -2.25M >8M Austin, TX
San Francisco, CA -2.08M { | Philadelphia, PA
San Jose, CA -2.06M Richmond, VA
Winston-Salem, NC -1.96M oL 3M Detroit, Ml
Portland, OR -1.60OM Nashville, TN
Source: NAR analysis of CoStar data NATIONAL
m ASSOCIATIQN OF
REALTORS®
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Retail
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Subsector
H All B Mall
0.04 M General Retail M Neighborhood Center

Market Asking Rent Growth .
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2.22M  2.19M

2.0IM 1.97M 1.89M

1.7IM
1.57M

Dallas-Fort Houston, Austin, TX Orlando, Chicago, IALAtIanta,GA New York, Miami, FL Phoenix, Minneapoli
Worth, TX TX FL NY AZ s, MN

Source: NAR analysis of CoStar data zégg)chllﬁ'hON OF
k REALTORS®




Hotels

Revenue per
available room

Average daily rate

63.4% 62.8%

2021 $96 $41

2022

2023
2020 2021 2022 2025 2024

2024

Source: NAR analysis of CoStar data m zégg)chllﬁ'hON OF
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Hotel top performers

Top 10 Hotel Occupancy

Best Hotel RevPAR

RevPAR

March 2024

Maui Island - HI (USA)

_ RevPAR March
2020

Hawaii/Kauai Islands
(USA)

Florida Keys (USA)
New York - NY (USA)
Oahu Island - HI (USA)

Naples - FL (USA)

California Wine Country
(USA)

Palm Beach - FL (USA)
Boston - MA (USA)

Las Vegas - NV (USA)

Source: NAR analysis of CoStar data

New York - NY (USA)
Oahu Island - HI (USA)
Las Vegas - NV (USA)
Florida Keys (USA)
San Diego - CA (USA)
Boston - MA (USA)
Orlando - FL (USA)

Miami - FL (USA)

Fort Lauderdale - FL
(USA)
Orange County - CA
(USA)

Occupancy _
March 2024

Occupancy
March 2020

74.9%

73.4%

72.9%

72.8%

72.3%

72.1%

72.1%
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@NAR_Research

@narresearch

/narresearchgroup
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https://twitter.com/NAR_Research
https://www.facebook.com/narresearchgroup/
https://www.instagram.com/narresearch/
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