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S T AT U S AN D  I N F LU EN C ES O F  H O M EOWN ER SH I P

Have you purchased any of the following in the last 12 months? Please select all that apply.

A new primary home

A rental or investment 
property

A second home/vacation 
home

25%

13%

9%

Ethnicity: White 

(non-Hispanic)
Ethnicity: Hispanic

Ethnicity: Black 

(non-Hispanic)
Ethnicity: Asian + Other 

(non-Hispanic)

26%

13%

10%

21%

10%

6%

18%

10%

3%

*All non-homeownership related options removed

Approximately one quarter of White (25%), Hispanic (26%) and Black (21%) respondents say they’ve 
purchased a primary home in the past 12 months. Asian respondents (18%) are slightly less likely to say 
they’ve purchased a primary home in the last 12 months.  
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Among those who have not purchased a home in the past 12 months, most respondents across the 
races/ethnicities tested say they have started the process of buying a home by looking at a listing online and 
requesting additional information.

S T AT U S AN D  I N F LU EN C ES O F  H O M EOWN ER SH I P

In the last 12 months, have you started the process of buying a home by doing any of the following? Please select all that apply.*

Looking at listing online

Requesting more information 
on a listing

Contacting a real estate 
agent

Going to an open house

Getting pre-qualified for a 
home loan

Contacting a mortgage lender
or bank for a home loan

Applying for a mortgage/
home loan

Placing an offer on a 
home

70%

63%

44%

28%

27%

21%

19%

12%

65%

64%

40%

35%

29%

21%

21%

14%

63%

62%

41%

32%

26%

19%

17%

10%

69%

56%

49%

49%

23%

23%

18%

12%

Ethnicity: White 

(non-Hispanic)
Ethnicity: Hispanic

Ethnicity: Black 

(non-Hispanic)
Ethnicity: Asian + Other 

(non-Hispanic)

*Only asked among those who have not purchased a home in the past 12 months

** Respondents who selected “none of the above” terminated
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S U C C E S SFU L H O M E B U YE R S

Among successful home buyers, Asian respondents (51%) are more likely than White (32%), 
Hispanic (35%), or Black (33%) respondents to say a lack of affordable homes was an obstacle in 
purchasing a home. 
Which of the following, if any, were obstacles for you in purchasing a home? Please select all that apply.*

Lack of affordable homes

Lack of houses that fit my criteria

Finding neighborhoods I'm 
comfortable in

Competing with multiple offers

Lack of credit/credit issues

Lack of response from lenders

32%

25%

22%

28%

24%

18%

16%

18%

17%

13%

14%

10%

10%

10%

13%

10%

5%

12%

Agent not listening to my needs

Confusion about the home-buying 
process

** Removed Other (approximately 1% of responses) 

Ethnicity: White 

(non-Hispanic) Ethnicity: Hispanic
Ethnicity: Black 

(non-Hispanic)

Ethnicity: Asian + Other 

(non-Hispanic)

Agent not showing all available homes

Student loan debt

Loan type I used

Other frustrations with real estate agent

None of the above 

Competing with cash buyers

Homes appraising lower than loan 
amount

Difficulty saving for a down payment

Difficulty being approved for loan due 
to contract- or self-employment

Unsure what area my job will take me to

35%

37%

29%

27%

26%

20%

16%

21%

20%

19%

18%

16%

18%

18%

17%

16%

6%

9%

33%

24%

28%

24%

15%

23%

10%

22%

19%

14%

15%

9%

14%

14%

11%

8%

5%

14%

51%

34%

29%

35%

26%

14%

10%

20%

18%

9%

9%

8%

10%

15%

14%

9%

5%

10%

*Only asked among successful home buyers
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S U C C E S SFU L H O M E B U YE R S

Successful home buyers who indicated they had frustrations with their real estate agent say it’s 
because their agent did a poor job of finding homes for them, there was a lack of communication, and 
they were generally unpleasant to work with.

What were your other frustrations with your real estate agent?* 

”[They] were useless. 

They did not help at all 

or show listings that 

were a match for us.”

“

“Not being able to find 

good homes in my price 

range.”

“

“Repeated 

communication issues.”

“

“Lack of 

communication.”

“

“You set appointments 

and they have to always 

reschedule or never 

show.”

“

“They were never really 

available.”

“

“Too pushy at times and 

seemed to have an 

agenda. Overall, their 

personality made me 

really uncomfortable.”

“

“Did not really like how 

the real estate agent 

talked to me. [They] did 

not sound professional.” 

“

P O O R  J O B  AT  

F I N D I N G H O M E S
L AC K  O F  C O M M U N IC AT I O N  

G E N ER AL LY U N PLEAS AN T  
T O W OR K W I T H

*Only asked among successful home buyers in the past 12 months who indicated that “other real estate frustrations” is an obstacle when purchasing a home”

**Caution, low sample size (n = 35)
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S U C C E S SFU L H O M E B U YE R S

Hispanic successful home buyers (73%) are more likely than other races/ethnicities tested to say 
that, yes, they did save for the down payment on their most recent home. 

Did you save for the down payment on the most recent home you purchased? Please select all that apply.*

** Removed Other (5% of responses) *Only asked among successful home buyers

63%

19%

8%
5%

3%

73%

9%
7% 6%

2%

59%

23%

8%
3% 4%

62%

15% 14%
4% 3%

Yes No - I paid all cash No - I received the down
payment from friends/family

No - I got a VA loan No - I borrowed against
retirement

White (non-Hispanic) Hispanic Black (non-Hispanic) Asian + Other (non-Hispanic)
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30% 10%

11%

10% 4%

15% 16%

9% 23% 28%

12% 25% 51%

9% 35% 42%

12% 18% 39%Ethnicity: Asian + Other (Non-Hispanic)**

Ethnicity: Black (Non-Hispanic)**

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Less than 6 months 6 months to less than
1 year 

1 year to less than 3
years 

3 years to less than
6 years 

6 years or more

S U C C E S SFU L H O M E B U YE R S

A plurality of Hispanic (51%), Black (42%), and Asian (39%) successful home buyers say it took them 
between one and three years to save for their most recent home purchase. White successful home 
buyers (30%) are more likely to say it took between 3 years and 6 years. 

How long did it take to save for a down payment on the most recent home you purchased?*

*Only asked among successful home buyers who saved for a down payment on the most recent home purchase

** Caution, low sample sizes: Black respondents (n = 90), Asian respondents (n=91), margin of error +/- 10%
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S U C C E S SFU L H O M E B U YE R S

Hispanic successful home buyers (59%) are more likely than other races/ethnicities tested to say they 
received financial assistance from family to pay for the down payment on the most recent home they 
purchased. 

Did you receive any financial assistance from a family member(s) to help pay for the down payment on the most recent home you 
purchased?*

40%

59%

35%

35%

Total Yes

*Only asked among successful home buyers

20%

34%

20%

12%

12%

22%

12%

17%

8%

6%

57%

36%

61%

63%

5%

4%

Ethnicity: White (Non-
Hispanic)

Ethnicity: Hispanic

Ethnicity: Black (Non-
Hispanic)

Ethnicity: Asian + Other
(Non-Hispanic)

Yes, and I have paid it all back Yes, and I expect to pay it back
Yes, and I do not expect to pay it back No, I did not receive this kind of assistance
Don't know/unsure
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74%

87%

62%

81%

26%

13%

38%

19%Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Yes No  

S U C C E S SFU L H O M E B U YE R S

Black successful home buyers (62%) are less likely than White (74%), Hispanic (87%), or Asian 
(81%) successful home buyers to say they worked with a real estate agent or broker during their most 
recent home buying process.

At any point in your most recent homebuying process, did you work with a real estate agent or broker?*

*Only asked among successful home buyers
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33%

37%

40%

44%

54% 10%

54% 7%

45% 15%

42% 11%Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Yes, definitely Yes, probably Don't know/no opinion No, probably not No, definitely not 

S U C C E S SFU L H O M E B U YE R S

The strong majority of successful home buyers across the races/ethnicities tested say they were shown 
all available homes in their price point. 
Throughout the process of buying your most recent home, in your opinion, were you shown all available homes in your price point?*

87%

91%

85%

86%

Total Yes

*Only asked among successful home buyers who worked with a real estate agent or broker

** Follow up question cut due to low sample size: Do you feel you were not shown all available homes in your price range due to discrimination based on any of the following?
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S U C C E S SFU L H O M E B U YE R S

Hispanic (34%) and White (30%) successful home buyers are more likely to say they faced 
discrimination during the home buying process based on age. Hispanic and Black successful home 
buyers are more likely to say they faced discrimination based on race/ethnicity (34% and 36%, 
respectively) and skin color (33% and 35%, respectively).  

At any point throughout the process of buying your most recent home, did you feel you faced discrimination based on any of the 

following factors?*

*Only asked among successful home buyers

29% 30%

20%

23%
21%

24%

19%
21%

23%

34%

20%

34% 33%

30%

18%

27%

18%

22%

11%

36% 35%

18%

8%

14%
12%

15%

5%

20%

14%

9%

5%

8%

Familial status Age Sexual orientation Race/ethnicity Skin color Gender Disability status Country of origin

White (non-Hispanic) Hispanic Black (non-Hispanic) Asian + Other (non-Hispanic)
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S U C C E S SFU L H O M E B U YE R S

Many successful home buyers across races/ethnicities say they faced discrimination during the 
homebuying process due to actions by real estate agents, lenders, homeowners, and others. 

In which of the following way(s) throughout the home buying process did you face discrimination? Please select all that apply.*

Steered by agent towards or 
away from particular 

neighborhood(s)

Was not shown home in 
particular neighborhood(s)

Stricter mortgage requirements

Appraisal for home was 
significantly less than expected

Did not receive a reply from a 
lender

Purchase offer was denied due 
to part(s) of my identity

Refusal of homeowner or agent 
to show a home

None of the above

36%

23%

36%

37%

25%

28%

35%

12%

Ethnicity: White 

(non-Hispanic) Ethnicity: Hispanic
Ethnicity: Black 

(non-Hispanic)

54%

46%

41%

42%

22%

42%

34%

7%

22%

31%

27%

29%

25%

27%

30%

12%

*Only asked among successful home buyers who say they were not being shown all available homes because of some form of discrimination or faced discrimination in 

the home buying process

** Caution, low sample sizes: White respondents (n = 81) , Black respondents (n = 77), Hispanic respondents (n = 91), margin of error greater than +/- 10%

*** Asians respondents removed due to low sample size

**** Removed Other (approximately 1% of responses)
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8% 6%

11% 8% 7% 13%

11% 4%

20% 6% 6% 12% 9%

23% 19% 24% 11%

7% 19% 13% 19%

39% 16% 13% 11%

9% 19% 13%Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Less than $100,000

$100,000 to under 
$200,000

$200,000 to under 
$300,000

$300,000 to under \
$400,000

$400,000 to under 
$500,000

$500,000 to under 
$600,000

$600,000 to under 
$700,000

$700,000 to under 
$800,000

$800,000 or more

Prefer not to answer

AP P E N D IX

Which of the following price ranges best represents the price of the new primary home you purchased?*

77%

58%

79%

44%

Under $400k 

spent

*Only asked among those who purchased a primary home in the past 

12 months
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10% 12% 5% 6%

11% 4% 19%

29% 12% 15% 6%

21% 14% 7% 20%Ethnicity: Hispanic**

Ethnicity: White (Non-Hispanic**)

Less than $100,000

$100,000 to under 
$200,000

$200,000 to under 
$300,000

$300,000 to under 
$400,000

$400,000 to under 
$500,000

$500,000 to under 
$600,000

$600,000 to under 
$700,000

$700,000 to under 
$800,000

$800,000 or more

Prefer not to answer

AP P E N D IX

Which of the following price ranges best represents the price of the new rental or investment property you purchased?

62%

62%

Under $400k 

spent

*Only asked among those who purchased a rental or investment property in the past 12 months

** Caution, low sample size: White respondents (n = 66) and Hispanic respondents (n = 63), margin of error greater than +/- 10%

*** Responses from Black and Asian removed removed due to sample size
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8% 7%

7% 6%

8% 4%

21% 12% 8% 8% 15%

18% 24% 19% 12%

18% 20% 25% 15%

28% 28% 17% 9%

7% 9% 15%Ethnicity: Asian + Other (Non-Hispanic)

Ethnicity: Black (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: White (Non-Hispanic)

Less than $100,000

$100,000 to under \
$200,000

$200,000 to under \
$300,000

$300,000 to under \
$400,000

$400,000 to under \
$500,000

$500,000 to under \
$600,000

$600,000 to under \
$700,000

$700,000 to under \
$800,000

$800,000 or more

Prefer not to answer

AP P E N D IX

Which of the following price ranges best represents the price of the home you are considering for purchase?

73%

78%

82%

34%

Under $400k 

spent

*Only asked among potential buyers 




