PREPARE FOR THE WORST

Disaster Preparedness and
How Insurance Can Help
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TODAY’S TOPICS

 Creating a disaster preparedness plan
 Overview of property insurance

« Availability of property insurance
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WHY ARE WE HERE??
INn 2020 alone;

= 22 separate billion-dollar
weather and climate
disasters

e = $95 billion in damages
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WHY ARE WE HERE?

Cyber attacks on the rise!
= Colonial Pipeline

= Ransomware attacks up
486% according to Aon

= Every 8 minutes,
someone Is attacked
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ARE WE COVERED?

Report Cyber
Incidents to CHUBB:

1-800-817-2665

Report damage to
your property
INnsurance.
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Aon Risk Services







Today’s Topics

Property Policy Components
Property Loss Scenario

What is a Covered Loss?

Loss Valuations

Steps to Take in the Event of a Loss




Property Policy Components - DICEE

Declarations | » Who? What? Where? When? How much?

| »
@ Insuring Agreement | Property Insured

Perils Insured

DICEE Definitions, Requirements in Case of a Loss,
Valuation, Inspections, Subrogation, etc.

» Property Excluded

Exclusions :
» Perils Excluded

Endorsements
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Loss Scenario

You are the CEO of ABC Association which owns a building.

A fire destroys your building and its contents. What losses do you suffer?

Direct Losses
Indirect Losses
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Types of Loss Covered by Property Policies

Direct Losses — direct physical damage by a covered peril to covered property

= Damage to Building (aka Real Property) including improvements and
betterments

= Damage to Contents / Personal Property

v Machinery (including v' Computer Equipment
EOIZI)I'er & Machinery, Tools v" Valuable Papers / Accounts Receivable
ies
_ ) v" Property of Others
v' Equipment ,
_ v' Employee’s Property
v' Raw Materials _ _
 Work in P v Office Supplies
O I FTogress v Furniture & Fixtures
v' Stock
/1 t v Glass
nvento
Y v Signs

v" Finish Goods
» Demolition Costs
» Debris Removal/Clean-Up Expenses
» Increased Costs of Construction

» Fire Department Charges

AON



Types of Losses Covered by Property Policies

/ Indirect Losses (aka Time Element Losses) — coverage triggered by a covered loss or
/ damage of the type insured by your policy to property insured by your policy.
» Loss of Income » Consequential Damage
(Business Interruption)

» Contingent Business Interruption/Extra Expense
» Extra Expense » Fines & Penalties
» Expediting Expenses
» Loss Of Rents

» Loss of Royalties

» Protection & Preservation of Property
» Service Interruption

» Civil Authority/Ingress-Egress
» Tuition Fees

» Tax Liability

» Attraction Property

AON



Is the Loss Covered? Types of Property Excluded

» Many of these types of property can be insured separately or included if values are reported.
— Animals & Standing Timber/Growing Crops
— Bills, Money Currency

— Dams, Dikes, Reservoirs, Wharves, Piers, Docks, Bridges, Roadways, Retaining Walls and
Paves Surfaces

— Land, Motor Vehicles

— Property during an Inland Transit, unless endorsed to policy

— Property during Ocean/Air Transit

— Property in the Course of Construction, unless endorsed to policy
— Spacecraft, Satellites, Railroad Rolling Stock

— Underground Mines

— Water, except that contained in fire protection system

— Watercraft, Aircraft, Offshore Property
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Is the Loss Covered? Perils Excluded

Peril = Cause of Loss )» Named Peril v. “All Risk” Coverage

= Some of these perils can be insured separately
— Delay, Loss of Market, Loss of Use
— Deterioration, Depletion, Rust, Corrosion, etc.
— Employee Dishonesty/Employee Theft
— Faulty Workmanship, Materials etc., except ensuing loss covered
— Hostile or Warlike Action
— Indirect or Remote Loss
— Mysterious Disappearance (disclosed upon taking inventory)
— Nuclear, Biological, Chemical, and Radioactive (NBCR)
— Political Risk
— Seizure or destruction under quarantine

— Voluntary Parting with Title or Possession of Property, if by
Fraud/False Pretence

AON



Loss Valuation

Direct Losses
» Replacement Cost (RC)

Actual Cash Value (RC less Depreciation)

Specified Value (Book Value, Market Value, Declared Value)
Replacement Cost New (Technological Advances)

Selling Price on Finished Stock & Merchandise

Functional Replacement Cost (Replacement with “used” property)

Indirect Losses

» Actual Loss Sustained
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Steps to Take in the Event of a Loss

il

Call insurance
company/agent
immediately to report loss

Adjuster should provide
you with a Request for
Information outlining the
information they will need
to adjust the claim

P T W

Follow up promptly with
written notice of loss

Eventually, they will also
request that a “Proof of
Loss” statement be
completed and signed
before full and final
payment is made

Building damage should not
fixed and damaged property
should not be removed until
adjustor has viewed and
documented the damage
and has authorized that
debris can be removed and
repairs can commence

AON



Steps to Take in the Event of a Loss

. A .

Claim for building Engineering reports or Invoices for completed Inventory of damaged
: estimates obtained repairs at each location contents with
damage repairs from building including any replacement costs and
temporary repairs to (for ACV) purchase
price and age

consultants or
contractors to support
claim for building
damage repairs

P P g

secure location

Invoices, purchase If stock is claimed at Last physical Leases and
orders, and estimates selling price, an invenFory inventory of contents correspondence with.the
of repair or of damaged stock with owner/tenant regarding
replacement of business records damage, anticipated time
contents to support establishing the regular to repair the location, rent
cash selling price less abatements, any
cancellation of lease, etc.

contents claim discounts and charges

AON



Steps to Take in the Event of a Loss

Forensic accounting
report supporting
revenue/rents or other
time element claims

Investigative documents
generated by public or
private investigators,
engineers or other
consultants regarding
the cause of the
damage

Profit and loss
statements, budgets,
rent ledgers, general

ledgers, and tax
returns supporting time
element claim

P

Building and
equipment inspection
reports

. A _ A

Documentation for extra
expense expenditures
and documents justifying
extra expense
expenditures as
reasonable and
necessary

Copies of other
insurance policies in
effect at the time of the
loss that may afford
coverage for the
claimed losses

Banking and tax
records supporting
time element claim

AON



PANEL DISCUSSION




COVERWALLET, AN AON COMPANY OVERVIEW

i il A

Headquartered in NYC ~450 Employees Hundreds of Thousands of Clients
International presence in USA, Global workforce with expertise in From coffee shops and retailers to
Europe and Australia tech, digital marketing, ops lawyers and doctors

o CoverWallet, an Aon company, transforms the end-to-end experience for commercial insurance.

o Using a combination of advanced data science and technology, CoverWallet’s platform is the easiest way for
businesses to understand, buy and manage commercial insurance entirely online or with the help of a
technology-assisted, licensed agent.

o Once the coverage is active, customers get access to a self-service platform to manage their insurance,
including tracking payments, updating billing information, and generating certificates of insurance.

AON SOLUTIONS PARTNER PROGRAM COVERWALLET, AN AON COMPANY



THE EASIEST WAY TO
UNDERSTAND, BUY &

MANAGE INSURANCE FOR
YOUR BUSINESS.

All online, in minutes.

AON SOLUTIONS PARTNER PROGRAM

GET A QUOTE (847) 565-1317

Commercial Insurance Solutions

Get Instant Quotes »

Data Science, Analytics and Technology, enhanced
with superior human expertise and knowledge

Your Active Policies OF
Quotes
Policies JpLiberty Mutual, cCHUEBEB gﬁ&*ﬁ
Billing
General $12,001 Workers $8,733 Professional $391
Certificates Liability Compensation Liability
- E iion Feb 4, 2020 Expiration Felr 1
Claims

Data Insights

COVERWALLET, AN AON COMPANY



LEADING INSURANCE PRODUCTS

Available through any device. All online, in minutes.

- =
P « Aon acts as broker
AN -
Powered by coverwallet What type(s) of insurance do you need a quote for?
@ No limit here. You can pick as many as you want: L] 30+ ty pes Of Cove rage
Jim
Your Personal Advisor Se\ect from below or type here .
i ) . Top-rated carriers
(847) 565-1317 e © o
call Chat  Emall General Liability Co::;:;: iiii Buzgfct(gg;:rs Professional Liability [ ] Mu lt] p le q u Otes
_Application 15% completed © o ) ) @ (7] .
P b 5 Y i o Al this and much more...
. Commercial Auto Umbrella Insurance EiTors & Srussions Directors & Officers Prszi'zleosy[?:;\[i[y
Business (E&O) (D&O) insurance (EPL)
Locations (7] (7] (7] (2] (2] ° ° °
Additional Info @ @ @ Wlth JUSt one S.Ingle
Review & Submit Fiduciary Liability Cyber Liability Inland Marine General Liability Special Events 0 n Ii n e a p p l-i Cati 0 n !

WWW., aoncover.com

AON SOLUTIONS PARTNER PROGRAM COVERWALLET, AN AON COMPANY



THE INSURANCE EXPERIENCE: HOW IT WORKS

Buying insurance coverage has never been easier.

1 2 3 s

Q 75 & 9,

Done

Complete application Get Instant Quotes Purchase Coverage il Y e Al

Complete one simple Receive quotes from Select and purchase ota: You're afl set

online application in a carriers for the policies the policies you would and have your proof of
matter of minutes you are interested in like to have ihsurance coverage

Have questions along the way? Our team of insurance experts is standing by and here to help.

AON SOLUTIONS PARTNER PROGRAM COVERWALLET, AN AON COMPANY



NEXT WEBINAR

COPYRIGHT ISSUES
September 15, 2021
@1pmCT
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QUARTERLY TREND REPO

Available on
nar.realtor

NAR lnsurance Program
QUARTERLY TREND REPORT

Q12023

SUMMARY: Association Claims activity increased 46 Percent COMpareq to Q1 2020, Cyber
incidents and socijg) engineering/invoice fraud noticeably increased over prior Years,
While Member challenges to 8ssociation 9overnance decisions eMmained 5 strong areq

of claimg activity, representing a thirg of all active ang Potentig| Claims,

The NAR /nsurance Progmm Provides professiona/ /iabi/ity
and limiteq patent Covergge toaff €ligible ossoc/ot/'ons, Qf/‘/Yiates, and ML s,

CLAIMS REPORTED 19 RESOURCES
14 active demcnds//awsuits &5 Potentiqf c/aims} CYBER REsSQ URCEs
6 Association Covemance Cvbersecy, ~

3 Antitryst

3 Crime Loss

2 Cyber

2E Mployment

1 Contract

1 Ccpyright

1Fair Housing

1 Drofessiohal Standards

CLos Risk MANAGEMENT
executive With no pri e WEB'NAR
= Prepare for the Worst.
D Saster Dreparedne S and

How Insurance Can Help
retention and finane icies, and jns, i one of the

a N
issues Were previe \ ai Prior evalyar: . June 10 //1ppm coT
and vy ithout 5 plan TE

termv’nated‘ The claim ultimate!y Settleq, Costing the 3
tens ofthousands of doljars,

Lessons; ; NSURANCE TiP
X

* Ensure the association p S Policies ang Procedures for conducting an °OSS Coverage to E
annual Performan, Wofthe chief Paid Xecutive,

. Educate boarg Membey DOUt thejr role jin ovev'seemg the association‘s
or)eration, and theijr duties ofcare, /oyal@, obedience and accounting.
nsider ma ing
excess co, rage part of
your budget planning
Process for next year.

* Promote Open dij; logue and reach agreement about the roles ang
respcxnsibihti of the President and as; OCiation eXecutiyy and the Overal|
a el of the association,

. Fo”owaﬂ Procedyreg Inthe association 's emplo_vment Manual for
discipline and term; .
align with NAR's Emr;!oyev‘/Employee
r Coverage of Employment Practice
\R !nsurance Dyogr‘am.
. Engage employm, co ( d tin ke / Staff termv’matic-ns.

Besureto check oyt the 9overnance and employment resources jp, the AN;;(’,C, IATION OF k
Tesources section, REALTORS'




MORE INFORMATION

NAR INSURANCE PROGRAM
nar.realtor/nar-insurance-program

AON ACCOUNT EXECUTIVES
Gayle Andrews
Gayle. Andrews@aon.com
312-381-7049

Laura Sereika
Laura.Sereika@aon.com
312-381-2602




THANK YOU.

NARdotRealtor nar.realtor

NATIONAL
ASSOCIATION OF
REALTORS®




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Topic: Overview of Property Insurance
	Today’s Topics
	Property Policy Components - DICEE
	Loss Scenario
	Types of Loss Covered by Property Policies
	Types of Losses Covered by Property Policies
	Is the Loss Covered? Types of Property Excluded
	Is the Loss Covered? Perils Excluded
	Loss Valuation
	Steps to Take in the Event of a Loss
	Steps to Take in the Event of a Loss
	Steps to Take in the Event of a Loss
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29



