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              View the annual changes to Professional Standards and MLS Policy, as well as Membership policy changes pre-2019.
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              Since 2021, MLSs need to certify that their rules, regulations, and bylaws contain all of the mandatory provisions established by NAR.
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              The MLS Hour series showcases industry experts discussing MLS Policy issues that affect you and your association.
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              These FAQs will assist associations with questions about how to safely enforce the Code of Ethics, including the duty to arbitrate, during COVID-19.
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              The Board of Directors approved changes to the Code of Ethics regarding discriminatory speech and conduct at its Nov. 13, 2020 meeting.
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              Details of a new enforcement process, effective in 2019, to protect the brokerage community from potential copyright infringement lawsuits.
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              Governance resources and "best practices" designed to assist associations in implementing bylaws, policies, and procedures.
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              Details and resources on the mandatory provisions that NAR requires so that an association can certify their bylaws.


          

  

  
      


      

  





      
    
      
  

  Member Policy Handbooks


The National Association publishes updated versions of the following handbooks annually which are also available online:


	Code of Ethics & Arbitration Manual
	Handbook on Multiple Listing Policy
	MLS Commercial Handbook
	Professionalism in Real Estate Practice







    

    
      
  

  Education & Training


NAR hosts an annual mediation training seminar in Chicago, IL.


View more mediation resources.
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  430 N. Michigan Ave

Chicago, IL 60611-4087

800-874-6500





  DC Office

  500 New Jersey Avenue, NW

Washington, D.C. 20001-2020

202-383-1000













  

          
        
              

      
  
    	Careers


	Advertise


	Reprints


	Additional Resources for Members & the Public


	Privacy Policy


	Accessibility Statement


	Terms of Use



  





      
  
    Translate


  	Chinese
	Dutch
	English
	French
	German
	Italian
	Japanese
	Portuguese
	Romanian
	Russian
	Spanish



  



  
        

        
              

      
  
    	Contact Us
	1.800.874.6500
	Live Chat



  Member Support is available Mon-Fri, 8am-5pm Central
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